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Department of Computer Science & Engineering 

PROFILE OF THE EXPERT 

Name of the resource person: Mr.Ragu RamaKrishnan 

Designation: Product Manager,Al & ML, Servicenow,Bangalore. 

Experience : 13 years of experience in Training. 

Ragu Ramakrishnan is an avid techie and a seasoned Product Manager, Al&ML 

in Service Now, Bangalore. He had Graduated from Sri Venkateshwara College of Engineering, 

Chennai. He has overall 13 years of Work Experience in the Industry working across companies 

like Capgemini, IHS Markit, GE & ServiceNow. His experience moving from a School at rural 

place to a boarding a school like Kurinji (Namakkal) and the college in Chennai made him to 

start an NGO called llaiya Thalaimurai, Student Welfare Association. Through which he is 

conducting Knowledge Sharing Sessions, Workshops in Rural schools, and Colleges. Apart from 
this, Ragu Ramakrishnan is a passionate singer & dancer. Part of the longest running Corporate 

Band from Capgemini called RubberBand. He is also holding Guinness Record through 

Capgemini for training and executing Largest Bollywood Dance Lesson. 
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No of participants 

Department of Computer Science & Engineering 

Name of the Resource Person: Product Manager, Al & ML Servicenow. Barngalore. 

conducted 

REPORT ON EXPERT LECTURE 

:"AI&NML in Software World" 

19.05.2023 

10.00 pm-12.15 pm 

: I17 

The Department of Computer Science and Engineering Organizing Committee has 

"AI&ML titled session 

Mr.RaguRamakrishnan, handled the session and delivered intensely about the importance of 

Artificial Intelligence and Machine Learning in Software field. The students of lll year CSE has 

attended the session and benetited. The Programme focused on promoting a skill in software 

world using Artificial Intelligence and Machine Learning Concepts. The function formally 

started with the prayer song. Dr. Thenmozhi T, HOD of CSE Department welcomed the 

gathering and commenced the program with his remarkable welcome address. She requested the 

Principal to share his valuable knowledge with the students. Following the welcome address, our 

principal Dr.SureshKumar S shared his knowvledge on Creativity that can greatly enhance an 

in Software World" on 19.05.2023. 

Faculiy-thcharge 
(Organizer) 

engineer's ability to develop new ideas. Mr.RaguRamakrishnan, Product Manager, AI&ML 

Servicenow, Bangalore, delivered the session followed by vote of thanks was proposed by the 

Programme Coordinator, Mr.Nithya V with full gratitude. 
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